
Agencies Awareness and Satisfaction Survey 
 

Please CIRCLE your answer for each question. 
Organization Have you ever 

HEARD OF this 
organization? 

Have you (or your 
child) ever 
GOTTEN HELP 
from this agency 
or PARTICIPATED 
in any of its 
activities? 

Please rate the  
OVERALL QUALITY of this organization.  
 
Leave blank if you never went there. 

1. Adult Day Care Center Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

2. Alcohol & Drug FREEDOM 
CENTER 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

3. The American Red Cross of 
Knox County 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

4. Arthritis Foundation - Knox 
County Branch 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

5. Big Brothers Big Sisters of 
Knox and Morrow Counties 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

6. Boy Scouts of America - 
Muskingum Valley Council 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

7. Compassionate Friends Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

8. Consumer Credit Counseling 
Service 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

9. Heart of Ohio Girl Scouts Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

10. Hospice of Knox County Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

11. Interchurch Social Services Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

12. Kno Ho Co Services Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

13. Knox County 4-H Center Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

14. Knox County Head Start Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

15. Knox County Dept. of Job & 
Family Services 

Yes1       No2 
 

Yes1       No2 
 

Not Satisfied1    Satisfied2   Very Satisfied3 

 

16. Knox Metropolitan Housing Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

17. Mental Health Association Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

18. Moundbuilders Guidance 
Center 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

19. New Directions: Domestic 
Abuse Shelter 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

20. The Salvation Army of Mount 
Vernon 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

21. The Salvation Army - 
Centerburg Service Unit 

Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

22. South Vernon Youth League Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

23. The Station Break Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

24. YMCA of Mount Vernon Yes1       No2 Yes1       No2 Not Satisfied1    Satisfied2   Very Satisfied3

 
25. If you circled “Not Satisfied” or “Very Satisfied” for any of these, please comment:  

 
 
 
 
Thank you so much for sharing your thoughts, ideas, and opinions with us! 


