
 
Knox County Community Needs Assessment Household Survey 

 
A. Local Strengths 

 
1. All parts of Knox County have strengths that help people make their town a better place to live. Here is a 

list of common strengths. For each one, please describe whether you strongly agree, somewhat agree, 
somewhat disagree, strongly disagree, or don’t have an opinion regarding the strengths that exist in 
the part of Knox County where you live.   
(CHECK ONE NUMBER IN EACH ROW) 

 
 
Local Strength 

Strongly 
Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Strongly 
Disagree 

No Opinion 
or Don’t 

Know 
 
1a.  People in your town/area gather 
       together formally and informally  
       (for example at picnics or meetings).  

 
1 

 
2 

 
3 

 
4 

 
5 

 
1b.  People in your town/area consider  
       the same things important. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
1c.  People in your town/area come  
       together to work on common goals.  

 
1 

 
2 

 
3 

 
4 

 
5 

 
1d.  People and groups in your town/area 
       come together to help each other out 

 when they have a problem. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
1e.  People in your town/area trust each   
       other. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
1f.  People who are different from one 
      another (e.g., young and old,   
      established residents and newcomers,    
      different races) participate together in 
      neighborhood activities. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
2.     Do you regularly do volunteer work in your town/area? (CHECK ONE) 

1 Yes   2 No 
 

2a. If yes, for which of the following do you volunteer? (CHECK ALL THAT APPLY) 
1   Children or youth activities    8  Neighborhood group or association 
2  Civic group such as Kiwanis   9  Political group or candidate 
3  Cultural group (music group or museum) 10 Religious group 
4  Environmental group    11 School 
5  Group that works with lower-income,   12 Sports group  

       elders, or the homeless    13 Other group 
6   Hospital or health related group 
7  Human service organization  

    

Return completed survey to: 
United Way of Knox County 
110 East High Street 
Mount Vernon, OH 43050 



 
2b. If yes, in the past month, about how many days, if any, have you done volunteer work? 

      (CHECK ONE) 
1  None      4  3 to 5 days 
2  1 day       5  6 or more days 
3  2 days       6  Don’t know 

    
3. Do you vote in most elections? (CHECK ONE) 

 1 Yes   2 No 
 

4.   How much opportunity do you have to impact how things happen in your town/area? 
(CHECK ONE) 

1  Much opportunity    3  Little opportunity 
2  Some opportunity    4  No opportunity 

 
B. Local Challenges and Issues 

 
People experience challenges and issues in the areas in which they live. Here is a list of common issues. For 
each one, please describe whether you believe it is not an issue, is a minor issue, is a moderate issue, is a 
major issue  or you don’t have an opinion regarding challenges and issues people in your town/area face. 
(CHECK ONE NUMBER IN EACH ROW) 
 
 
Neighborhood Issue 

Not an 
Issue 

Minor  
Issue 

Moderate 
Issue 

Major  
Issue 

No Opinion 
or Don’t 

Know 
Economic Issues      

1. Unemployment  
 

1 2 3 4 5 

2. Lack of jobs that provide 
decent wages 

 

1 2 3 4 5 

3. Lack of jobs that provide a 
benefits package 

 

1 2 3 4 5 

Educational Issues      
4. Illiteracy 

 
1 2 3 4 5 

5. Unsafe school environment 
 

1 2 3 4 5 

6. Quality instruction in the 
classroom 

 
7. Lack of education and 

training for jobs that pay 
well 

1 
 

 

1 

2 
 

 

2 

3 
 

 

3 

4 
 

 

4 

5 
 

 

5 

 
Environmental Issues 

     

8. Water or air pollution 
 

1 2 3 4 5 

9. Lack of green space 
preservation 

 
 
Health Issues 

1 2 3 4 5 



 
 
Neighborhood Issue 

Not an 
Issue 

Minor  
Issue 

Moderate 
Issue 

Major  
Issue 

No Opinion 
or Don’t 

Know 
10. Alcohol and/or drug abuse 

 
1 2 3 4 5 

11. Mental illness, emotional 
issues, or suicide 

 

1 2 3 4 5 

12. Lack of affordable medical 
care 

 

1 2 3 4 5 

13. Obesity 
 

1 2 3 4 5 

Housing Issues      
14. Shortage of affordable 

housing 
 

1 2 3 4 5 

15. Substandard housing 
 

1 2 3 4 5 

16. Overcrowded housing 
 

1 2 3 4 5 

Leisure Activity Issues      
17. Shortage of recreational 

facilities (swimming pools, 
etc.) 

 

1 2 3 4 5 

18. Lack of activities for 
school-age children and 
teens 

 

1 2 3 4 5 

19. Lack of cultural activities 
(concerts, museums, etc.) 

 

1 2 3 4 5 

Safety Issues 
20. Crime 

 

 

1 
 

2 
 

3 
 

4 
 

5 

21. Gang Activity 
 

1 2 3 4 5 

22. Sexual assault/rape 
 
23. Unsafe driving habits 

 
Social Issues 

1 
 

1 

2 
 

2 

3 
 

3 

4 
 

4 

5 
 

5 

24. Teen pregnancy 
 

1 2 3 4 5 

25. Racial or ethnic 
discrimination 

 

1 2 3 4 5 

26. Family violence, abuse of 
children or adults 

1 2 3 4 5 



 
 
Neighborhood Issue 

Not an 
Issue 

Minor  
Issue 

Moderate 
Issue 

Major  
Issue 

No Opinion 
or Don’t 

Know 
27. Lack of affordable childcare 

for children 0-5 years of age 
 

28. Lack of before or after-
school care, or summer care, 
for school-aged children 

 
29. Lack of a place to contact 

for information about area 
services 

 

1 

 

 

1 

 

 

1 

2 

 

 

2 

 

 

2 

 

3 

 

 

3 

 

 

3 

4 

 

 

4 

 

 

4 

5 

 

 

5 

 

 

5 

Transportation Issues      
30. Inadequate public 

transportation 
 

1 2 3 4 5 

31. Poor road and/or traffic 
conditions 

 
Emergency Issues 

1 2 3 4 5 

32. Lack of community 
resources for emergency 
needs (housing, food 
assistance, transportation, 
etc.) 

 
33. Lack of community 

resources for crisis 
intervention (suicide, family 
violence, neglect, alcohol 
and drug emergencies, etc.) 

 
Other 

34. ________________   

 
1 

 

 

 

1 

 

 

 

 

 

1 

 
2 

 

 

 

2 

 

 

 

 

 

2 

 
3 

 

 

 

3 

 

 

 

 

 

3 

 
4 

 

 

 

4 

 

 

 

 

 

4 

 
5 

 

 

 

5 

 

 

 

 

 

5 
      

C. Household Challenges and Issues 
 

Next is a list of questions about challenges and issues for which people and families often look for help. These 
challenges and issues affect people of all ages. The questions ask whether any one of the following has been a 
challenge or an issue for you or anyone in your household over the past 12 months. If it has been a 
challenge or an issue, please describe it as either a minor issue, moderate issue, or major issue. (CHECK ONE 
NUMBER IN EACH ROW) 

 

 
Household Issue 

Not an 
Issue 

Minor Issue Moderate 
Issue 

Major  
Issue 

No Opinion 
or Don’t 

Know 
Economic Issues      
1. Not having enough money for 

food  
1 2 3 4 5 



 
 
Household Issue 

Not an 
Issue 

Minor Issue Moderate 
Issue 

Major  
Issue 

No Opinion 
or Don’t 

Know 
2. Not having enough money to 

buy needed clothing and 
shoes  

 

1 2 3 4 5 

3. Finding it difficult to budget 
 

1 2 3 4 5 

4. Not being able to find work 
 

5. Having a job that doesn’t 
provide benefits  

 
Educational Issues 
6. Difficulty in reading well   

        enough to get along 
 
7. Children being unsafe at  
     school 
 

8. Children not receiving 
     quality instruction in the 
     classroom 

 
9. Not having education or 
      training for a decent  
      paying job 

 

1 
 

 

1 

 

 
1 

 
 

1 

 

 

1 

 
 

1 

 

2 

 
 

2 

 

 
2 

 
 

2 

 

 

2 

 
 

2 

3 

 
 

3 

 

 
3 

 
 

3 

 

 

3 

 
 

3 

4 

 
 

4 

 

 
4 

 
 

4 

 

 

4 

 
 

4 

5 

 
 

5 

 

 
5 

 
 

5 

 

 

5 
\ 

 

5 

Environmental Issues      
10.   Experiencing air or    
        water pollution 

 

1 2 3 4 5 

11.   Not having enough 
     preserved green space for 
     use 
 

1 2 3 4 5 

Health Issues      
12.   Not having enough money   
       to pay the doctor, buy  
       prescription medications,    
       or get medical insurance 

 

1 2 3 4 5 

13.   Having a lot of anxiety,   
       stress, or depression 

 
 

1 2 3 4 5 

14.   Experiencing an alcohol     
       and/or drug issue 
 

1 2 3 4 5 

15.   Being overweight or obese 
 

1 2 3 4 5 

 
Housing Issues 

     



 
 
Household Issue 

Not an 
Issue 

Minor Issue Moderate 
Issue 

Major  
Issue 

No Opinion 
or Don’t 

Know 
16.   Not having enough room   
       in your house for all the  
       people who live there 
 

1 2 3 4 5 

17.   Living in housing that   
       needs major repairs 

 

1 2 3 4 5 

18.   Not having enough money  
       to pay for housing 
 

1 2 3 4 5 

Leisure Activity Issues      
19.   Lack of activities for 
       school-aged children and   
       teens 
 
20.   Not being able to afford   
       recreational activities 
 
21.   Lack of recreational  
       activities that are 
       accessible 

 

1 

 

 

1 

 

 

1 

2 

 

 

2 

 

 

2 

3 

 

 

3 

 

 

3 

4 

 

 

4 

 

 

4 

5 

 

 

5 

 

 

5 

22.   Not being able to afford  
       entertainment activities     
       (music, movies, etc.) 

 

1 2 3 4 5 

Safety Issues      
23.   Experiencing household 
       crime 

 

1 2 3 4 5 

24.   Observing gang activity 
 
25.   Experiencing sexual  
       assault/rape 
 
26.   Observing unsafe driving   
       habits 

 

1 

 

1 

 

1 

2 

 

2 

 

2 

3 

 

3 

 

3 

4 

 

4 

 

4 

5 

 

5 

 

5 

Social Issues      
27.   Not being able to afford 
        legal help 

 

1 2 3 4 5 

28.   Not being able to get care 
       for a person with a 
       disability or serious illness,   
       or for an elder 

 

1 2 3 4 5 



 
 
Household Issue 

Not an 
Issue 

Minor Issue Moderate 
Issue 

Major  
Issue 

No Opinion 
or Don’t 

Know 
29.   Not being able to find or 
       afford childcare for ages  
       0-5 
 
30.   Not being able to find  
        before or after school care,  
        or summer care, for 
        school-aged children 

 

1 

 

 

1 

2 

 

 

2 

3 

 

 

3 

4 

 

 

4 

5 

 

 

5 

31.   Experiencing physical  
       conflict in the household 

 
32.   Experience racial or ethnic 
       discrimination 
 
33.   Not knowing how to   
       access services or 
       information in Knox  
       County 

 

1 

 

1 

 

 

1 

2 

 

2 

 

 

2 

3 

 

3 

 

 

3 

4 

 

4 

 

 

4 

5 

 

5 

 

 

5 

Transportation Issues      
34.   Not being able to find 
       transportation for a person 
       with a disability or an elder 

 
35.   Not being able to use 
       public transportation to get 
       to a job or appointment on  
       time 
 
36.   Not being able to afford 
       public transportation  
 
37.   Not being able to find     
       transportation for a 
       medical appointment   
       outside of Knox County 

 

1 

 

 

1 

 

 

1 

 

 

1 

2 

 

 

2 

 

 

2 

 

 

2 

3 

 

 

3 

 

 

3 

 

 

3 

4 

 

 

4 

 

 

4 

 

 

4 

5 

 

 

5 

 

 

5 

 

 

5 

Emergency Issues 
38.   Not having the financial 
        resources for emergency  
        needs (housing, food, 
        transportation, etc.) 
 
39.  Not being able to find a   
       crisis intervention  
       resource (suicide, family   
       violence, neglect, alcohol 
       and drug emergencies, etc.) 

 

Other 

 
1 

 

 

 

1 

 

 

 

 

 

 
2 

 

 

 

2 

 

 

 

 

 

 
3 

 

 

 

3 

 

 

 

 

 

 
4 

 

 

 

4 

 

 

 

 

 

 
5 

 

 

 
5 

 

 

 

 



 
 
Household Issue 

Not an 
Issue 

Minor Issue Moderate 
Issue 

Major  
Issue 

No Opinion 
or Don’t 

Know 
 40.  ____________________   1 2 3 4  

5 
 

D. The following questions will help us be certain we have included a diverse group of people.  
(CHECK ONE NUMBER FOR EACH QUESTION WITH NUMBERED ANSWERS OR  
FILL IN THE BLANK)  

 

1. What is your postal zip code?  ____________ 
 

2.      How many adults 65 years of age or older, including yourself, live in your household? ________ 
 

3.      Which of the following, including yourself, live in your household? 
1 Two or more adults without children 
2 Two or more adults with at least one child (age 17 or younger) 
3 One adult with at least one child (age 17 or younger) 
4 One adult living alone 

 

4. What is your age group? 
1 19 or younger  3 35-54 
2 20-34   4          55-64 
 

5 65-74 
6 75 or over

5. Are you... 1 Male  2 Female 
 

6. Race and Ethnicity 
6a.  Are you Spanish/Hispanic/Latino? 1 Yes  2 No 
 

6b.  What do you consider to be your primary racial or ethnic group? 
        1 American Indian or Alaska Native 4 White 
       2 Asian or Pacific Islander   5  Other (please specify):  
        3 Black or African American   ______________________ 
  

7.      Counting income from all sources (including all earnings from jobs, unemployment insurance, 
pensions, public assistance, etc.,) and counting income from everyone living in your home, which 
of the following ranges did your household income fall into last year? 

1 Less than $5,000 4 $15,000-$19,999  7 $35,000-$49,999  
2      $5,000-$9,999  5 $20,000-$24,999  8 $50,000 or above 
3 $10,000-$14,999 6 $25,000-$34,999 

  

8.      Does anyone in your household receive public assistance such as Temporary Assistance for Needy 
Families (Ohio Works First), food stamps, Supplemental Security Income (SSI) or Medicaid? 

1 Yes  2 No 
 
 

THANK YOU FOR YOUR TIME. 


