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$ SQLWHG :D\ |
'QR[ &RXQW\

BLOFH WH HDUD GD\ VRI Z KDWZ RX@ EHFRP H8 QWMG: D\ 1Q FUHDWQJ D EHWAU
FRP P XQIW DQG LDMQJ P RQH |RUWRVH RU DQI] DWRQV Z KR QHHG IMKDVDZ D\ V
EHHQ DAWMH | RUH LRQARI Z KDAZ H KDYH WIHG VR DRKIHYH 7KIRXJK FRERWDARQ

Z W WHVH RUIDQL] DARQV Z H KDYH EHHQ DE®I VR FUHDW D P RUH SLRVSHLRXV DQG
XQWG . QR[ &RXQW -Q WLV SLRVSHUW DQG HQIDIHP HQWZ HZ MK R JLYH HDFK
IOGIYIGXDCP HP EHURI RXUFRP P XQW WH QHFHWDU DIG WDWAMH QHHG @ KHWHU
WLV EHWIULRXJ K KHD®M DQG Z HIDHW FKIGKRRG DIG DOG HGXFDMRQ RUWH
DARFDARQ RI IHVRXUAHV VR SURYIGH | RUSHRS®!V EDVIF DQG | LQDQADADHHGY 8 QWMG

© D\ KDVDQ D\ VVAMYHG VR P DNHRXUFRP P XQIW D EHWMUS@AH | RUHYHY RQH
HVSHAD® WRVH 1Q QHHG

8QWG: D Rl . QR &RXQW QRZ Z IMKHVVR FRQOHAWFRVHO Z IV WH SHRS®IRI RXU

FRP P XQIW 9% FUHDWQJ VWRQJ ERQGVZ I WH P DQ\ RUIDQ] DMRQV LQ RXU
FRP P XQIW DQG WRHWH KHS Z HKRSHWR EHFRP HP RUH WDQ MWD GRODARQ

FKDQQHO2 XUJRDAV R EH D JRRG QHLIKERUVR WRVH LQ WH FRP P XQW DQG \WH

RUDQ] DARQVZ HVXSSRUMA FUHDWQJ D EUGIH EHVE HHQ 8 QWG D\ DQG WH
P HP EHW/RI WHFRP P XQW Z HFDQP DNH D EWJKWUDQG P RUH FRKHWYH . QR|

&RXQW

QWILV&RP P XQW * DP H3@MQ ZHZ MK VR \KRZ KRZ 8 QWG: D\ KDVDQLP SDFW

RQHDFK P HP EHURI WHFRP P XQW 9% GHP RQWDWQI WH REVMBFGN . QR[ &RXQW
FXUHQWD 1DFHV JURXSVZ H VXSSRUMMRVH DI THAMG DQG RXUJRDY WDWZ HZ VK \R
DFKIHYH Z HKRSH VR FUHDW VWRQIHUERQGV Z I UMMGHOWRI . QR[ &RXQW -Q WLV

RXVIQH Z H LOMQG VR VKRZ FDVHWH IP SRUBQRHRI \ RX DQG KRZ WHVH DUH QRVREVW
JRDYIRUS QWG : D EXWD@RXUKRSHV VR FLHDW D EHWMUFRP P XQW | RUD@




$ 8QWG: D IRU. QR &RXQW

2 XU) RFXV

&ROPWH"P SDPADQG 9IMRQ &RXQAM
* DP H3MQ"P SGP HQBMRQ

+ HDOM

&KIGBHQ DQG ( GXFDWRQ

) LODQADGBVIELOW DQG YOME 1 HHGV

&RQMRNB V




285)2886
2 XUO IWMRQ

SQWG: D\ Rl . QR &RXQW VD FRUDHUARQHRI FRP P XQIW

Z HADHW DOG VXFFHW © H \VMDWUI LEDE FRQOHPASDUHYY DQG
LHVRXUPAHVVR FRP P XQIW QHHGV 1Q RUEHUVR P HDVXLDE® [P SDFW

WHTXDOV Rl WHOYHVRI . QR &RXQW UHMGHQW

2 XU9IMRQ

: HHQYIMRQ D UMMIHOADQG SLRVSHUQJ . QR[ &RXQW Z KHUH D@
UHMGHQW KDYH DFFHW VR WH RSSRUMQMEAY P HOWRUKLS DQG
NQRZ ®IGJI H QHHGHG VR WUYH DV IQGIMIGXDY |DP IGHV DQG DVD
FRP P XQW

2 XU&RUH 9 DXHV
2 XUFRWH YDOXHV D@®Z RXURW DQL] DARQ VR FRP P XQIEDWM VR \WH
FRP P XQW WDWZ H\WBQG | RUDQG EHTHYH 1Q WH | RERZ LQJ
YDOXHV
e 3XUXHVIP SDPW
3URYIGHV DFFRXQUELON
( P SRZ HY RXUSDURHWY DQG WH FRP P XQIW
) REXVHVRQ. QR[ &RXQW VVXFFHW
5 HVSRQWLYH VR RXUSDUAHUY DOG WH FRP P XQIW V QHHGV DQG
JRDY
' HYHRSV UHMIHORH
3URP RWV-QFOOMYHOHW




&RABIFPVIYH -P SDPWDQG 9 IMRQ &RXQFLY

$Q P SRUBQASDUARI DFKIHYIQ) WHVH JRD VHVEH RUH XV IV VR LOFOXGH D@P HP EHW/RI WH
FRP P XQIW DQG D@RZ LQJ HYHY RQH VR FROQWEXW \RR WH EHMAP HOWRI . QR[ &RXQW

( YHY RQH RUDQ] DARQ EXVIOHW DQG LQGLYIGXDOKDYH WHURZ Q VHVRI VAHQI WY WIDWDERQH
FDQQRWDFKIHYH HYHY JRDORUWH FRP P XQIW + RZ HYHU E\ Z RUINQU VR FUHDWA D FRGPWYH
lP SDPWZ H FDQ FRP H VRI HWHUDQG DRKIHYH WHVH JRDY

( YHU RQH LQ RXUFRP P XQIW KDV D FHUBIQ VHVRI W@ %3 KDYLQJ D@P HP EHW/RI RXU

FRP P XQW FRP HVRIHWHU Z H FDQ D@XVH WHVH VIWHQI WV DQG FUHDWA D EHWHU. QR|
&RXQW 7KLV JWRXS Z RN LV FD@IG FRPAYH [P SDRWER@PAYH IP SDPAY Z KHQ SHRS®! [ LRP
GLLIHIHOWRWI DQL] DARQV DQG DUHDVRI H SHUAWH FRP H VRRI HWHUVR DRKIHYH RQH FRP P RQ
JRDO7KH GlLIHHQAFRP SROHQW Rl FRGPWYH P SDPAIQFOXGH KDYIQJ DFRP P RQ JRDCRU
DIHQGD WRIQGDUGE] HG P HDVXUHP HOWA MP V DFLRW RUIDQL DARQV VXSSRUAYH DPAYIMEY
FRP P XQIFDWRQ WDWRQUWMQAD NHHSV HYHY RQHIQIRWP HG DQG D FHQADCEDANERQH

RLJ DQLJ DARQ VR VXSSRUARWHYY DQG NHHS WH SURMIPARQ WDRN

+ RZ HYHU R FUHDW D EHWMUFRP P XQIW DQG D FRGPWYH [P SDRWZ HP X\VWDGGUHW DUHDVR
QHHG LQ RXUFRXQW 93 GRIQI WKLV Z HFDQ DWHW Z KDWY EHQJ GRQHWR KHS DQG Z KDW
JRDY 1Q WHVH VSHALLE DUHDV FDQ EHVHW2 QHZ D Z H SOQ VR GR WLV IV WILRXIK WH
HWEEQKP HOARI D 9IMRQ &RXQAARU. QR[ &RXQW 7KLY FRXQRACY LAIQFXGH P HP EHW/ILRP
Gl HIHQARU DQ] DARQV EXVIOHWHY DQG H SHUV LQ RXUFRXQW VR KHS SLIREGP VROH DQG
IP SOP HQWKHVH JRDY 1Q WHUDUHDVRI H SHOWH $1WIUDWHWIQI WH QHHGV RI RXUFRXQW
WUHH DUHDVRI 1 RFXV KDYH EHHQ HABE QAKHG WDVWKH FRXQACY LGDGGUHW 7KHVH LOFOXGH

+ HDOM &KICHUHQ DQG ( GXFDWRQ DQG ) LODQADCBVBELDN DQG YDME QHHGV %8 HAREQUKLQJ
SOQV IHDWG R WHVH | RFXV DUHDV P HP EHW/RI WHVH FRXQAY FDQ IP SGP HQWKHVH SOQV
1Q WHURUWI DQ] DWRQV DQG LHSRUAEDAN VR WH FRXQA® VR P HDVXUH JURZ W DQG VXFFHW




*DPH 30DQ —PSOHPHOQ

8 QWG: D\ 5HVRXUFH 1 DYLIDVRU

XML\ HDU 8 QWMG: D\ RI . QR[ &RXQW KDVIP SGP HQMG D QHZ SRVMRQ FD@IG \WH
5HVRXUPH 1 DYLIDWRU 7KH SXUSRVH R WLV 1V VR FUHDW GLLHPWFRQQHPARQV R LOGIYIGXDY DQG
RLJ DQL DARQV Z IMIQ WH FRXQW 7KH 5HVRXUAH 1 DYLJDIRUZ L@QY RINZ I QRQ SLRI LW
EXVIQHWHV IQGIVIGXDY DQG RWMHUHQWAHV LQ WH FRXQW 7KH Z I@EH DE®I VR TXIEND DQG
H 1 LEHQWD FRQOHPWAKRVH 1Q QHHG Z WK WH UHVRXUPHV DYDIDE®H VR WHP 1Q. QR[ &RXQW $V
8QWG: D VXSSRUNP DQ RUDQ] DARQVWIRXIKRXWRXUFRP P XQIW Z H EHIHYH WLV
SRVMRQ Z L@ XUMHURXUJ RDY VR JLYH RYHUDURKIQJ DIG VR HYHU RQH LQ WH FRXQW

7KH 5 HVRXUH 1 DYLJDVRUZ L@EH DQ HAHOMDCSDUAR! -P SGP HOWQJ WLV &RP P XQW * DP H
300Q % JXIGQI P HP EHW/RI WH 9IMRQ &RXQAN DQG P DNQJ FRQOHPARQV Z W SHRS®I 1O
WH FRXQW Z KR FDQ JLYH KHS VR WRVH 1Q QHHG WH\ Z LGEH DE®I VR RYHUHH WLV JDP H SOQ
DQG P DNH VXUH WHVH JRDEY DUH P HW

9 IMRQ &RXQFLOH PARQ

7KH SXUSRVH RI WHVH 9IMRQ & RXQRY LY QRABIVMR VIO DERXWAAXHV 1Q WH FRXQW 7KH Z 1O
EHWVNHG Z W FRP P XQUEDWQ) VROMRQV DQG LQWDWYHVWH. DUHZ RINQU RQ VR RYHUFRP H
WHVH SLIREGP V 7KHVH FRXQRY Z I@FIHW D VSDFH Z KHUH BDGHWY 1Q WH FRP P XQW FDQ

Z RINZ W HDFK RWHUVR FUHDVM FRADERUDWM VR DFKIHYH WH J RDYY RXVIQHG 1Q WWH &RP P XQIW
* DP H30Q






| EPL N AU H VW WAR/ RS\ ' SYRX

R/ RS\ ' SYRY SIV VI RXNTI WERERR (RS
VEBQI SR [ LS LEWE T\SFR Q EFYWRK SVLEZWK ER
EHHVEASR XS LI \BNR QI X.EQTLI YEQNR W ERSSLSP SV

T™ VONXER TENR Q HVEW
/ RS\ ' SYR§ ' SQQYRY , | EBL %WWQI RX

%I T\E\ NDEA R SIWAZ | W WSRH RIMLEZ
FI | RHEKRSWH[ ML VBQI A Tl SIH TV VWil
HWSE\H V ERH LEZNRK FI | RHEKRSWH[ N

ER MY HVS\H W
/ RS\ ' SYRY ' SQQYRM , | EBL %WWQI RX

3YVGQQYRY QI QFI WEZ \EKI SJ HE| WSJ

TSSVQI REPLI ERPL Tl VOSRAL
/ RS\ ' SYR§ ' SQQYRY , | EBL %WWQI RX

SIVWSRH RIWEN X EXOLT | EWEQAEA LI EPL
[ ML I ML VHVIXERH SVIN T \GW FYXQER| Fl BMZ
ABEXLT GSYR{ HSI WRSXLEZ | RSYKL M V6eY\A WS

JVWP)XIW R | HWV
/ RS\ ' SYRY{ ' SQQYRM , | EPL %W WQI RX



| EPL +SERWR/ RS\ ' SYRY

, | A XLSW [ ML HWK ERH ERSSLSPEHHBRABRW G M1 XL
LIFXI] RIHNREXDI R QERR V

-ROJ EW SZ \ERPQI REPLI ERL ISV W RVSI / RS\
' SYR{ ERHGOI BEX ER| RZNGRQI ROLEXMEWRK ISV
ASW RR I H

3YV: MER

© HHQYIMRQ D FRP P XQIW WDWQIRWP V SHRS®! RQ WH
RSSRUMQMEV | RUKHS . QR[ &RXQW FXUHQW SIRYIGHY DQG
HQVXUH WDWHVIGHQOW NQRZ. KRZ HDVI® DFFHVME®! WHVH DUH

11 BEWAEFR +SERNV

6HH WH DYHUDIH DP RXQUWRI SRRUP HQWBCKHDOK. GD\ V GHRUHDWH
DP RQJ FRP P XQW P HP EHWY/

6HH DQ LQFUHDVH LQ FRP P XQW P HP EHLY HOMUQJ WHP \VHOHV
10 UHFRYHU SWRIWDP VDQG FRP SGMQJ WHWH

SWRIWDP V



[ ABEA KMW)S EQ.MZ AT W KSERV

*YRHMRK

) XQG SWRIWDP VWDWSLRYIGH GUXJ DQG DERKRAHRYHY VHUMEHV DQG SXWK R
SWRP RW WH DGYHUWQ] RI WHVH SLRIWDP VMR FRP P XQW P HP EHY/ DWH
DZ DH Z KHHWR JHV\KHG

EXSSRUASLRILDP VVWDVWXSSRUMKMRVH 1O QHHG RI P HQVBOKHDOM VXSSRUADQG
SWRILDP VJIYIQJ DIG VR WRVH LQ FUMY VXK DV GRP HVAE YIRBIQFH RUIDP 1O
SWREGP V

)HY GE X

QRWP WH SXEQF DERXWMH UHVRXUAHV DYDIDE®I Q. QR[ &RXQW WDVWKHS
WRWHWKIJTY Z W GXI DQG DBRKRAWXHV

+HS EUHDNWHWM P D DIDIOWP HOWCKHDOM SLRP RWM WH IP SRUMOQFH Rl
WHERWAP HOARI \ RXURZ Q P HOWCKHDOM

'SPPEESVEXI

: RINZ W FRP P XQW GDGHY/ Z KR VSHADQ H 1Q HOGQI GXJ DQG DBRKRO
DEXVHWVWHKRZ ZHHFQIP SURYH RQ JHWMJ WLV IQIRUWP DWRQ RXWR SHRS®!

Z KR QHHG IW

&RP P XQIEDM Z W SHRS®! DI | GAWG Z I P HQVBOKHDOK. MXHV RUDGGIEARQ
DQG | 1QG Z KDAWZ RINVV EHWRUWHP  DQG Z KHHWH. Z RX@ Q\H R VHH
FKDQIH RULP SLRYHP HQW

3\KERVEABRAORM H: ] WTTSWAERH GEREFSEX W ML RV BABROS X| W KSERV
o $ORKRIDQG' WKJ ) UHHGRP &HQWMURI . QR[ &RXQW
o . QR[ &RXQW + HDG 6V
e +RVSIEHRI 1 RUM &HOAD KIR * LHL * LRXSV
o . OR[ &RXQW 0 HUMERXUN







' LN SSH ERH ) HYCEXSREPR | HAVERH

SEFWEG? W

%I T\E\ NDEX R SIWAZ | M W'SRH RAM_LEWEX
VEQI TSNRXI\ TI WIRA H EXR BEAXY%4H1 W ' LNHLSSH
)\TIVWWMRA  8LIW NMHMMWIYERM | M QSM T\GFEFR
AEXSLI WS LEZ [ SW SZ \ERPLI ERL NG EWH
WHFAMERE EFYW NRGU EWH HEKRSWWSI Q1 REP

LI ERL HWE\H WV ERH TSSVQI REPLI ERL HE] W
/ RS\ ' SYRY ' SQQYRM , | ERL %W WQI RX

R/ RS\ ' SYRY SIGANM REV RANRK FI B[ U

JHVEPTSZ \X{ MR WEQI BEW3 LN
/ RS\ ' SYR{ ' SQQYRM , | ERL %W WQDI RX

SJ' LM RNR/ RS\ ' SYR{ BV | MR ISV |
SVM HYA@ H TWA HFYRAI W

" SYR¥ , | ERL 6 ERONRKWERH 6 SEHQETW

SIANM RN/ RS\ ' SYR{ EM GSRAM M H JSSH

NAW GY\
/ RS\ ' SYRY{ ' SQQYRM , | EPL %WV WDI RX



" LNALSSH ERH) HYGEASR + SERVR/ RS\
' SYRY

, | H G BEX (WK ERH TSV | RZAMBSRQ | RAMISVERP

ANM RN/ RS\ ' SYRY XEXERS] X Q XSKWE ERH
RER

(IO EW Xl RYQFIVSIAMMRMTSZA W ERHGRR X

JEQNWMW ML XL VVBEYWA W)L | RITHXS LI A \EWV LI N
MM R

3YV: MER

. HHOYIMRQ D FRP P XQIW Z KHUH D@ DP LOHV FDQ FRP | RUEE®
WDIVH WHURKIGUHQ LQ D SRUMYH HQYILRQP HOWDQG HDM® JHW
WHP WH UHVRXUFHV VXK DVIRRG VFKRROVXSS@HV FRWHV HW

11 BEWAEFR +SERNV

6HH D GHRUHDVH 1O WH DP RXQWRI $ GYHUH &KIGKRRG
H SHUHQFHV LHSRUMG  DQG 1Q VMUY LHGXFH WH QXP EHURI
SHRS®I Z W GUXJ RUDBRKRODGGIEWRQ

5 HGXPH FKIGKRRG SRYHUV DQG | RRG LOVHRXUW DP RQJ
FKLGUHQ DQG WHUIDP IGHVIQ . QR[ &RXQW



I ABEA KMW)S EQ.MZ AT W KSERV

*YRHMRK
) XQG SLRILDP VWDVWWXSSRUNRKIEHKRRG DQG Z RP HQV VHUYIEHV R WDW
P RWHY/ FDQ VXSSRUMKHUFKLEGUHQ ERW 1LODQAD DQG HP RURQDM

) XQG SWRIWDP VWDWDIG | DP 1AHV 1Q JIVIQJ AKIGUHQ VFKRROVXSSTHY WDVWAKH
QHHG 1Q RUGHUWR EH VXHHW XAQ WHUHGXFDWRQ

JHY GE X

6SUHDG DZ DUHQHW DERXWWKMH URVRXUAHY DYDIDE® VR KHS WRWH 1Q OHHG
NQRZ Z KHIHWR DFFHW IDP 1O VXSSRUNIHVRXUAHV

7 HDFK WH SXE@F DERXVKKRZ VR KHS WRW 1Q OHHG DQG KRZ VR VXSSRWV
RU DQ DARQVWDWDIP VR P HHWIMHVH JRDY Z KHWHUWLRXJ K 1 LODQADMIG

RUYROQWHUQ]

'SPPEESVEXI

7THDP XS Z IW GFDCRU DQ] DWRQV Z KR Z RIN VR HQG WHWH DVXHY DQG
HYDXDW FKIGKRRG QHHGV 1Q WH FRXQW

7 DNH DRARQ DQG XVH HDRK RUI DQY] DWRQYV VWWHQI WY VR ERWMUDGGUHW WHVH
QHHGV

&RP P XQFOW Z W | DP IaHV DI TAMG Z IW SRYHW RUWRXJIK KRP HGQHWR VH
Z KDAWKH Z MK VR VHH IP SLRYHG XSRQ

3\KERVEXBRAORM H: ] WTTSWAERH GEEES\BX WML R\ FEABRYS X | W KSERV
o . QR &RXQW + HDG 6VBUN-QF
e 1HZ ' WHPARQV' RP HVE $EXVH6KHIMURI . QR[ &RXQW -OF
o GAHOFH3® 6SDFH-QWDWYH 63— -OF
o 7KH6DODMRQS$WP \ Rl 0 RXQMOHUDRQ
e : RPHQS QWG







* NRERGVAPERH OIMINRK -VWWT W

SJ/ RS\ ' SYR{ LSYWLSPWEM JEFPYRH Vo©-' )
QI EWA QI RXVSVEM GSRWHE T H)S FI NRTSZI \K

9RM H; E] 3L %D-' ) 61 TS\

SJI/ RS\ ' SYR{ VW RAMNTT RH xS

SIAI MNRGSOQ! SR LSYWRK
/ RS\ ' SYR§ ' SQQYRY , | EBL %WWQI RX

SILSYWLSPHWNR/ RS\ ' SYR{ EM VM RMERXSR

JSSHWEQTW
/ RS\ ' SYRY{ ' SQQYRM , | EPL %W WQI RX

S/ RS\ ' SYRA VWA RAVEM JSSH NRW G
/ RS\ ' SYR{ ' SQQYRY , | ERL %W WQI RX

SI/ RS\ ' SYR{ VWit RAVHW RSXZWNAOL

H RAKNR XL TEWK] | EVHYl S LML GGVIRWV
/ RS\ ' SYRY ' SQQYRW , | EBL %WWQI RX



* NRERQEP7 YEFNM ERH&EVG2 1 | HKSERWR
/| RS\ ' SYRY

+MI EMHXS YXLSW [ LS BV RSXEFR XS INMERQER WTTS\X
X QWRI W

" SRR GOLSW MRR | H>S NBF M WAYWA WERH GJ EX
R X S\OMF X | | RS\KERMEABRAMS WRH TI STR XS XL
GOW GXTHEA WXEX@ERLIH A1 Q

3YV: MBR

: HHQYIMRQ D@P HP EHW/RI . QR] &RXQW EHQJ DEGIR
| LODQADA VXSSRUNKHP VHYHV DQG WRWH Z KR DUH GHSHQGHQW
ROWHP : HKRSHWR VXSSRUASHRS®! QWP HVRI QHHG DQG

GSRR GOLI Q [ ML VW V&YWA WAEX@ERLI A X1 Q
JINRERQNARR
11 BEWAEFR +SERNV

5 HGXAHWH QXP EHURI SHRS®1 Z KR DUH 1Q SRYHW

0 DNHVXWH D@QUHMGHOWRI . QR &RXQW KDYH DAHHW R
KHDOK\ |RRG DQG FDQ SURYIGH | RUWHUIDP LTHV

6HH DQ LOFUHDVH 1Q WRVH VHHNQJ [P SRUBQWP HGLEDODQG
GHQBCDSSRIQR HOW Z W QR | LODQRDCREVVIFGN



I ABEA KMW)S EQ.MZ AT W KSERV

*YRHMRK

) XQG SWRIWDP VWDWSURYIGH EDME | LODOADIIG VXK DV LHQWXWDAHV |RRG
HW

) XQG HOWAHV WDWSURYIGH FDUHHUVHWYIEHV VR KHS VXSSRUNRP P XQW
P HP EHY/ 1Q WHUNRE VHDURKHV

)HY G E X

QRWP WH SXETFWH [P SDPARI WHUGRQDWRQ E\ JIVIQJ TXDQWRMYH DQG
TXDOMWYH UHSRUVRI KRZ WHUP ROH\ IVKHGIQI P HP EHW/RI WH
FRP P XQW

&RQOHPWMH XQHP S\ HG Z IW HP SE\ HW/ 1O WH FRP P XQIW VR JHWBHRS®!
EHWAUNREY DQG \WBUNFDUHHLY/

'SPPEESVEXI
&RQQHPWZ [V GRFDCRLI DQL] DARQV VR VHH Z KDWHYIEHY HDFK KDV VR RITHU

&UHDW D QHVE RUN EHVE HHQ WHVH RU DQL DARQV VR WDWROH VRP HRQH FRP HV
VR DWIRUKHS WH FDQ EH GLLHPMG \R WH W KWRU DQLl DARQ Z KR
VSHADQ HV 1Q KHSIQJ P HHVWKRVH QHHGV

3\KERVEXBRAORM H: ] WTTSWAERH GRS\ W M. IR FXBRYS X | W KSERV
o -QMUIKXUK 6RADBHWIEHVRI . QR[ &RXQW
o 7KH: LOMUBDOPMDY -OF
o 1HZ ' WHPARQV ' RP HME$EXVH6KHIMURI . QR &RXQW -OF
o 2 KIR 6V / HIDBBHWIEHV $WRADWRQ  6RXWHDWMUD / HIDCB LG 6HIMEHV
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